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RGU – StarRez Accommodation Portal 
 
Please follow the below steps to register/apply for accommodation: 
 

1. Ensure that you are using Google Chrome 
 

2. Go to https://rgu.starrezhousing.com/StarRezPortal  

 
3. On the Home Page, select ‘Set Password’ at the top left hand of the screen 

 

 
 

4. Enter your e-mail address. The e-mail address you enter must be the same e-mail address as 
the University holds for you. If you need confirmation on which e-mail address is the correct 
one to use, please contact accommodation@rgu.ac.uk for assistance 
 

https://rgu.starrezhousing.com/StarRezPortal
mailto:accommodation@rgu.ac.uk
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5. Check your mailbox for a confirmation e-mail from ‘Accommodation’ with the subject ‘RGU 
Accommodation – Create Password’  If this e-mail is not in your inbox, check your junk/spam 
folder. If you did not receive an e-mail, check that the e-mail address you entered is the 
same one you used when making your course application  
 

 
 

If you have checked your e-mail inbox and spam folders, and you still can’t locate an e-mail from 
RGU Accommodation Services, please contact accommodation@rgu.ac.uk for assistance 
 
 

6. Click the link in the e-mail or copy and paste the URL into Google Chrome 
 

mailto:accommodation@rgu.ac.uk
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7. Enter your e-mail address and create a password, Then click ‘Save & Continue’ 
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8. The next screen you see will tell you if you are eligible to make an accommodation 
application 

 

 
 
 

9. If you are eligible to apply, clicking on the link that says ‘Please click here to start’ will take 
you to this screen 

 
 

 
 
 

10. Click on the purple box that applies to you and you will then be guided through the 
application process. 


